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D y n e g e n t  Te c h n o l o g i e s  I n c .  h a s  b e e n  p r o v i d i n g  a n  e x t e n s i v e

p o r t f o l i o  o f  B i l l i n g ,  C u s t o m e r  a n d  R e v e n u e  M a n a g e m e n t  ( B C R M )

t e c h n o l o g i e s ,  s e r v i c e s  a n d  e x p e r t i s e  f o r  o v e r  1 6  y e a r s .   T h e

UniCom su i te  o f  products  empowers  any Integrated Communicat ions

P r o v i d e r  ( I C P )  t o  e f f i c i e n t l y  m a n a g e  t h e i r  l e g a c y  m a r k e t  o r

c o r e  b u s i n e s s  a n d  a c c e l e r a t e  t h e  l a u n c h  a n d  s a l e  o f  n e w  I P

s e r v i c e s  a n d  v a l u e -a d d e d  b u n d l e d  p r o d u c t s  f o r  Vo i c e ,  V i d e o

a n d  D a t a / C o n t e n t .

Bu i l t  o n  a  c onve rgen t ,  s c a l ab l e  and  dynam i c  modu l a r  c omponen t -

b a s e d  a r c h i t e c t u r e ,  U n i C o m  i s  t r u l y  t h e  m o s t  c o s t  e f f i c i e n t

c a r r i e r  g r a d e  p l a t f o r m  w h i c h  a l s o  e n a b l e s  t h e  c o n s o l i d a t i n g

o f  r e d u n d a n t  B u s i n e s s  a n d  O p e r a t i o n a l  S u p p o r t  S y s t e m s  f o r

a n y  I C P.

UniCom™ Product Map
T h e  U n i C o m  p r o d u c t  s u i t e  i s  a  s e r i e s  o f  m o d u l a r  a n d  i n t e r a c t i v e  c o m p o n e n t s

t h a t  s u p p o r t  n e x t - g e n e r a t i o n  b i l l i n g ,  s c a l a b l e  r e a l - t i m e  p r o c e s s i n g ,  a n d  e v e n t -

d r i v e n  a r c h i t e c t u r e .
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UNICOM offers innovative order and account

management functionality designed to provide

Cus tomer  Serv ice  Represen ta t ives  (CSRs)

w i t h  a  s i n g l e ,  c o m p r e h e n s i v e  i n t e r f a c e  t o

e n t e r ,  e s c a l a t e  a n d  m a n a g e  o r d e r s  f o r  a

m u l t i t u d e  o f  s e r v i c e s .

F e a t u r e s

Designed to  shor ten t ime-to-market  resul ts ,

the  customer-centr ic  web enabled graphical

u s e r  i n t e r f a c e  ( G U I )  i s  e a s y  t o  o p e r a t e

a n d  f e a t u r e s  t h e  f o l l o w i n g :

I n t u i t i v e  a c c o u n t  a n d  s e r v i c e -  d r i v e n  s e t

up, allowing CSRs to quickly and  efficiently

signup new accounts with  unlimited services

in  real  t ime with  reduced  order-entry  errors

Flexible  account ,  service ,  order  and tasking

capab i l i t i e s  to  a l low even  complex  se rv ice

o f f e r i n g s  t o  b e  e a s i l y  o r d e r e d

Detailed accounts receivable history enabling

al l  t ransact ions ,  such as  charges ,  payments ,

c r e d i t s ,  e t c . ,  t o  b e  r e v i e w e d  a t  a  g l a n c e

with a  dri l l  down option for  each transact ion

Complex account hierarchies allowing customer

a c c o u n t s  t o  b e  b i l l e d  f o r  a  m u l t i t u d e  o f

o t h e r  a c c o u n t s  w i t h  p a r e n t  a n d  s u b s i d i a r y

bi l l ing

Real- t ime provisioning al lowing automated,

policy-based account management - including

creation, suspension, un-suspension, modification

a n d  d e l e t i o n  o f  a c c o u n t s  a n d  s e r v i c e s

To  e x t e n d  t h e  r e a c h  o f  y o u r  b u s i n e s s  a n d

a l low you  to  opera te  in  a  24 /7  env i ronment ,

UNICOM also supports  on-demand customer

r e g i s t r a t i o n  v i a  t h e  We b .  C u s t o m e r s  c a n

enroll online by providing contact information,

billing preferences, payment method, services

d e s i r e d ,  a n d  a  v a r i e t y  o f  d e m o g r a p h i c  d a t a

a n d  o f f e r  c o d e s  ( i f  a p p l i c a b l e ) .  A c c o u n t s

are created in real-time, and orders automatically

provisioned to allow immediate service access.

Order  Management

and  Serv ice  Fu l f i l lmen t

M u l t i - c o m p a n y  b i l l i n g  w i t h  p r i v a t e
b r a n d i n g  f e a t u r e s

Administrator-defined access levels  for  CSR

f u n c t i o n s  w i t h  a u t o m a t i c  a u d i t  t r a c k i n g

e n s u r i n g  a n  e x t r a  l a y e r  o f  p r o t e c t i o n  f o r

y o u r  c o m p a n y

E x t e n s i v e  o r d e r  s e t  u p ,  t r o u b l e  r e p o r t i n g

a n d  t i c k e t  m a n a g e m e n t  t h r o u g h  a  p l u g  a n d

p l a y  w o r k  o r d e r  m a n a g e m e n t  s y s t e m



B e n e f i t s

R a p i d  a n d  C o s t - E f f e c t i v e  G r o w t h

I n t e g r a t e d  C o m m u n i c a t i o n s  P r o v i d e r s  m u s t
b e  a b l e  t o  c o p e  w i t h  h y p e r - g r o w t h  o f  t h e i r
c u s t o m e r  b a s e .  T h e  s t r a i n  o n  t h e  b u s i n e s s
infrastructure handling customer-related operations
c a n  b e  e n o r m o u s .  O n e  w a y  t o  a c c o m m o d a t e
s u c h  g r o w t h  i s  b y  a u t o m a t i n g  m a n u a l  d a y -
to-day operations  as much  as possible.  Streamlining
cus tomer  s ign-up ,  c red i t  approval ,   rea l - t ime
c h a r g i n g ,  a c c o u n t  a c t i v a t i o n ,   a n d  s e r v i c e
p r o v i s i o n i n g  t h r o u g h  a u t o m a t i o n  g i v e s  y o u
the  flexibility  to sustain  growth.  With automation,
a n d  c u s t o m e r s   d r i v i n g  o p e r a t i o n s  s u c h  a s
provisioning and subscript ion,  you can reduce
operational  expenses dramatically  while supporting
an  exp lod ing  cus tomer  base .

Ease of  Use

With  a  s ing le ,  ea sy - to - l ea rn  and  easy - to -use
interface, UNICOM  streamlines the complexities
o f  suppor t ing  mul t i - se rv ice  o f fe r ings .  CSRs
can  become  p ro f i c i en t   w i th  t he  sy s t em wi th
min imal  t r a in ing ,  so  i t  may  be  used  f rom day
one.  A 360-degree view of the customer al lows
C S R s  t o  a n s w e r  q u e s t i o n s  w i t h  s p e e d  a n d
a c c u r a c y,  p r o c e s s  o r d e r s  o r   m a k e  a c c o u n t
adjustments  in real- t ime.   Because  CSRs have
a c c e s s  t o  t h e  m o s t  a c c u r a t e  a n d  u p - t o - d a t e
i n f o r m a t i o n  a b o u t  t h e  c u s t o m e r,  t h e y  s p e n d
less  time on service calls,  customer satisfaction
i s  i n c r e a s e d ,  a n d  s e r v i c e  a n d  s u p p o r t  c o s t s
a re  r educed .

Improved Customer Satisfaction

UNICOM ’s  comprehens ive  rea l - t ime serv ice
m a n a g e m e n t  -  i n c l u d i n g   a u t o m a t i c  s e r v i c e
p r o v i s i o n i n g  -  l e t s  y o u r  c u s t o m e r s  u s e  t h e i r

services immediately after sign-up, eliminating
lead times usually associated with Communications
services. You can start generating new revenues
immed ia t e ly  and  cus tomer s  can  beg in  t o  u se
s e r v i c e s  r i g h t  a w a y,  c r e a t i n g  o n e  s e a m l e s s
on l ine  exper i ence .  Th i s  i s  c r i t i ca l  t o  mak ing
a good first impression when customers initially
s i g n - u p ,  a n d  c a n  i n s p i r e  t h e  k i n d  o f  b r a n d
l o y a l t y  y o u  n e e d  i n  o r d e r  t o  s e l l  o t h e r,  h i g h
margin  se rv ices .

Future-Proof  Business  System

UNICOM doesn’t limit you to be a single service
p rov ide r  ba sed  bus ines s .  The  s e rv i ce  d r iven
system architecture allows you to rapidly create
n e w  s e r v i c e s ,  w i t h o u t  a n y  c h a n g e s  t o  t h e
core system. Backed by solid order management
and  p rov i s ion ing  capab i l i t i e s ,  i t  ensures  you
can take advantage of new revenue opportunities,
c r o s s - p r o d u c t  d i s c o u n t i n g  a n d  o f f e r  m u l t i -
service  por t fol ios  to  keep expanding into  new
markets.  Whether i t’s supporting new services,
integrat ing  newly acquired companies  within
the  sys tem or  s t reamlining other  smoke-s tack
systems within the  existing  OSS   infrastructure,
UNICOM  a ccommoda tes  un l imi t ed  se rv ices
and  a  mu l t i t ude  o f  bus ine s s  mode l s .

          "  T h e  e n h a n c e d  U n i C o m  B i l l ing ,  Cus tomer ,  a n d   R e v e n u e  M a n a g e m e n t
s y s t e m  n o t  o n l y  a d d r e s s e s  next -genera t ion  t e l ecommunica t ion  s e r v i c e s ,  b u t  a l s o
f o c u s e s  o n  t h e  s u p p o r t i n g  network  arch i t ec ture  t h a t  e n a b l e s  convergent
and  e f f i c i en t  sys tems  in tegra t ion "



billing and rating engine, combined with
a flexible customer care module to ensure
t h a t  y o u   c a n   s u s t a i n  a  c o m p e t i t i v e
advantage and respond to customer needs

in real- t ime.

B e n e f i t s

Unlimited Revenue Opportunities

U N I C O M  a l l o w s  y o u  t o  b e  p r o a c t i v e
in  your  marke t ing  in i t i a t ives .  You  can
c r e a t e  t h e  s e r v i c e  p a c k a g e s ,  p r i c i n g
schemes and special  promotions to meet
t h e  d e m a n d s  o f  y o u r  t a r g e t  m a r k e t  i n
order to maximize customer acquisi t ion
and  min imize  churn .  Se rv i ce  bund le s ,
pricing and discounts can be easily configured
and modified in real-time to quickly respond
t o  n e w  m a r k e t  d y n a m i c s .  B y  d e f i n i n g
package  conten t  and  pr ic ing  p lans  tha t
meet specific customer profiles, demographics
and demands, you can stimulate customer
loyalty AND drive revenue growth.   Automated
collection processes ensure that balances
a re  pa id  on  t ime ,  whe the r  i n  r ea l - t ime
o r  o n  a  r e c u r r i n g  c y c l e .  A s  a  r e s u l t ,
c a s h  f l o w  i s  g r e a t l y  a c c e l e r a t e d  a n d
r e v e n u e  l e a k a g e s  u s u a l l y  a s s o c i a t e d
with  non-automated processes are  prevented.
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F e a t u r e s

Billing is increasingly becoming critical
in the strategy of  Integrated Communications
P r o v i d e r s .   A s  c o m p e t i t i o n  h e a t s  u p ,
companies must differentiate themselves
b y  i n t r o d u c i n g  n e w,   n e x t - g e n e r a t i o n
s e r v i c e s  a n d  i n n o v a t i v e  v a l u e - a d d e d
of fe r ings ,  each  wi th  d i f f e ren t  p r i c ing
structures. However, unlike basic services
s u c h  a s  d i a l - u p  I n t e r n e t  a c c e s s  a n d
e m a i l ,  c e r t a i n  o f f e r i n g s  s i t  o n  t o p  o f
t h e  v a l u e  c h a i n ,  m a k i n g  p r i c i n g   o n
s u b s c r i p t i o n  a n d  r a t i n g  s t r u c t u r e s  a
critical success factor for those companies
supplying them. UNICOM  is specifically
designed to accommodate the strenuous
billing needs of Communications-based
s e r v i c e s .

UNICOM  supports  vir tual ly  unl imited
s e r v i c e s  w i t h  u n l i m i t e d  e v e n t - b a s e d
p r i c i n g  m o d e l s  a n d  e n a b l e s  c o m p l e x
bundl ing  and  se rv ice  d i scoun t ing .  Al l
billing activity is tracked and measured,
maintaining a  complete  f inancial  audi t
trail - regardless of the  pricing structures,
and   d i s coun t ing  complex i t i e s ,  o r  t he
number of services - to produce a consolidated
de ta i l ed  b i l l .   Revenue  Assurance  and
f i n a n c i a l  b a l a n c i n g  i s  a  k e y  s t r e n g t h
within the overal l  system archi tecture .

UNICOM is designed to help reach higher
s t a n d a r d s  i n  m a r k e t i n g  p o t e n t i a l  a n d
c u r r e n t  s u b s c r i b e r s   b y  i n t r o d u c i n g
innovative  pricing,   value-added, differentiated
serv ice  packages ,  d i scounts  and  o ther
special  promotions to  ent ice and retain

customers. The system features a powerful

B i l l ing



U
n

iC
o

m
™ Any Business  Support

UNICOM accommodates the rapidly changing
business models of Communications service
providers. Whether it’s broadband access,
v o i c e ,  d a t a ,  I n t e r n e t ,  V O I P,  C a b l e  o r
wireless services, the system’s extensible
a r c h i t e c t u r e  e n a b l e s  y o u  t o  s e i z e  n e w
opportunities, expand into emerging markets,
and generate rapid revenue growth. Many
companies who want to offer new, value-
added services  are  s ta l led by inf lexible
b u s i n e s s  s y s t e m s  t h a t  d o n ’ t  a l l o w  f o r
rapid  in tegra t ion  or  innovat ive  pr ic ing
models. UNICOM solves these challenges
by offer ing the  abi l i ty  to  pr ice  services
according to various usage metrics such
a s  t r a f f i c  v o l u m e ,  Q o S ,  t i m e l i n e s s  o f
se rv i ce ,  con t en t  t ype ,  and  a  mu l t i t ude
of  o ther  parameters .  New complex

High Customer Sat isfact ion

UNICOM  empowers  you  to  a t t rac t  and
retain customers by delivering a rangeof
flexible and alternative pricing, bundling,
b i l l ing ,  t axa t ion  and  payment  op t ions .
B u s i n e s s ,   r e s i d e n t i a l  a n d  w h o l e s a l e
c u s t o m e r s  a l i k e  h a v e  v a r y i n g  n e e d s :
for example, a customer who is an occasional
u s e r  o f  a  s e r v i c e  m i g h t  p r e f e r  t o  b e
billed on usage rather than subscription.
Companies unable to keep up with these
d e m a n d s  r i s k   l o s i n g   c u s t o m e r s   t o
flexible competitors. With UNICOM,  you
can of fer  your  subscr ibers  the  f reedom
to  choose  b i l l i ng  p ro f i l e s  t ha t  be s t  f i t
their  part icular   needs,  and build a loyal
customer base more open to new services
a n d  p r o d u c t s .

offerings can be rapidly brought to market
a n d  p r i c e d  o n  a  c o m b i n a t i o n  o f  f l a t ,
transactional and usage-based fees, thereby
maximizing revenue generat ion.

 B i l l i ng



U
n

iC
o

m
™

F e a t u r e s
The  r ap id  adop t ion  o f  t he  In t e rne t  and
d y n a m i c / i n n o v a t i v e   c o m m u n i c a t i o n s
services has given rise to a new generation
of customers – more Internet-savvy, more
demanding, and more difficult  to please.
Typical ly,  this  new breed of  subscribers
w a n t s  t o  p u r c h a s e  n e w  s e r v i c e s  a t  a n y
t ime  o f  day  o r  n igh t ,  and  expec t s  those
services to be activated instantaneously.
T h e y  a l s o  d e m a n d  m o r e  c o n t r o l  o v e r
their account information, with the power
to review billing or service history around
the  c lock .

UNICOM     allows  the Integrated  Communications
Prov ide r  t o  l eve rage  the  In t e rne t  a s  an
effective vehicle to manage their relationship
w i t h  c u s t o m e r s  w h i l e  s i m u l t a n e o u s l y
improving operational efficiencies. 100%
web-based, the customer self-management
area is designed to give customers access
to  the i r  accoun t ,  a s  we l l  a s  on -demand
service selection and purchase – anytime,
a n y p l a c e ,  a n y w h e r e .  T h e  i n f o r m a t i o n
captured  is perfectly synchronized through
a  secured  socke t  l ayer  to  main ta in  da ta
in tegr i ty  wi th  the  res t  o f  the  UNICOM
system. As a result, a new service purchased
by a customer will be immediately reflected
i n   U N I C O M ,  w i t h  r e a l - t i m e  p a y m e n t
collection if  appropriate,  and automated
provisioning to external systems allowing
rea l - t ime  acces s  t o  t he  new se rv i ce .

B e n e f i t s
Improved Customer Satisfaction and
Retention

Customers are presented with an engaging,
intui t ive  and personal ized environment
w h e r e  t h e y  c a n  e x p l o r e  a n d  p u r c h a s e
n e w  s e r v i c e s ,  m a k e  p a y m e n t s , m a n a g e
t h e i r  a c c o u n t s  w h e n  a n d  w h e r e  t h e y

Customer

Sel f  Management

w a n t  t o ,  a n d  r e p o r t  s e r v i c e  p r o b l e m s  –
all  without spending time on hold to speak
with  a  service representative.   All customers,
bus ine s s ,  r e s iden t i a l  and  who le sa l e  a r e
empowered to take more control over their
accoun t s .  Bus ines s  cus tomers  can  more
easily manage a large portfolio of services
spanning different departments and geographic
locations. Residential customers can order
new services and be up-and-running immediately.
Wholesale customers can rate large volume
services  eff ic ient ly.   UNICOM provides
a complete insulating layer from underlying
operational processes so customer interactions
a r e  a s  e a sy  a s  pos s ib l e ,  i nc r ea s ing  bo th
s a t i s f a c t i o n  a n d  r e t e n t i o n .

Optimized Operational  Eff iciencies
A c c o r d i n g  t o  a  r e c e n t  F o r r e s t e r  r e p o r t ,
a  s i n g l e  c u s t o m e r  s e r v i c e  c a l l  c o s t s  a
p r o v i d e r  a n  a v e r a g e  o f  $ 8  i n  t h e  U . S .
Reducing call volume by providing subscribers
with the abili ty to make real-time changes
to their own accounts can result in substantial
cost savings. System notifications, a credit
ca rd  abou t  to  exp i re  o r  a  dec l ined  c red i t
card, for instance, are automatically posted
to  the  personal ized se l f -care  area  as  wel l
dispatched via email,  reducing the amount
of processing by internal staff, and boosting
speed of response. By offloading customer-
specific administrative tasks and synchronizing
system operations, you can save on financial
a s  w e l l  a s  h u m a n  r e s o u r c e s ,  a n d  s c a l e
y o u r  b u s i n e s s  v e r y  q u i c k l y.

Non-Stop Branding and Service Sales
Enabl ing cus tomers  to  purchase  services
th rough  a  pe r sona l i zed  po r t a l ,  24  hou r s
a  d a y,  s e v e n  d a y s  a  w e e k ,  p r o v i d e s  y o u
with  ongoing market ing  oppor tuni t ies  to
p r o m o t e  y o u r  b r a n d ,  c e m e n t  l o n g - t e r m
r e l a t i o n s h i p s  w i t h  y o u r  c u s t o m e r s  a n d

se l l  new se rv i ces .
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Marke t ing

A s  t h e  C o m m u n i c a t i o n s  b u s i n e s s  w o r l d
becomes more competitive, with new players
enter ing  the  marke t  every  day,  cus tomers
have more and better choices at their fingertips
t h a n  e v e r  b e f o r e .  T h a t  m a k e s  c u s t o m e r
loya l ty  and  re ten t ion  one  of  your  b igges t
challenges. Managing customer relationships
a n d  m a r k e t i n g  a t  a  o n e - t o - o n e  l e v e l  i s
increasingly becoming critical to your long-
term success.  UNICOM’s Partner Relationship
Marketing (PRM) solution targeted to your
s a l e s  a g e n t s  e n a b l e s  y o u  t o  l e v e r a g e  t h e
data collected during customer interactions
a n d  a p p l y  i t  t o  y o u r  m a r k e t i n g  e f f o r t s .
T h e  i n s i g h t  y o u  g a i n  f r o m  y o u r  a n a l y s i s
a l lows you to  proac t ive ly  re ta in ,  serv ice ,
m a r k e t  a n d  s e l l  t o  c u s t o m e r s  b a s e d  o n
t h e i r  p e r s o n a l  n e e d s  a n d  p r e f e r e n c e s .

To  deve lop  s t rong  persona l  re la t ionsh ips
w i t h  y o u r  c u s t o m e r s ,  y o u  m u s t  l e a r n  a s
m u c h  a s  p o s s i b l e  a b o u t  w h o  t h e y  a r e ,
and work with that knowledge to maximize
t h e  i m p a c t  o f  y o u r  m a r k e t i n g  o f f e r i n g s
a n d  i n c r e a s e  y o u r  c o n v e r s i o n  r a t e s .  T h e
P R M  f u n c t i o n a l i t y  t a k e s  f u l l  a d v a n t a g e
of customer information within the bil l ing
d a t a b a s e  o f  r e c o r d  a c r o s s  t h e  e n t e r p r i s e
t o  s e n d  o u t  t a i l o r e d  s a l e s  a n d  m a r k e t i n g
d a t a  t o  s u p p o r t  m a r k e t i n g  e ff o r t s .  Yo u
are empowered to effectively target customers
w i t h  a  m e s s a g e  t h a t  i s  r e l e v a n t  t o  t h e m ,
a n d  t r a c k  t h e  r e s u l t s  o f  y o u r  c a m p a i g n
a t  a n y  t i m e  t o  f i n e - t u n e  y o u r  m e s s a g e
o r  measu re  r evenue  and  p ro f i t s .

F e a t u r e s
effect ive  marketing campaigns mean that
revenue  grows,  cus tomer  re ten t ion   ra tes
i n c r e a s e ,  a n d  o v e r a l l  l i f e t i m e  v a l u e  o f
t h e  c u s t o m e r  i s  s i g n i f i c a n t l y  e n h a n c e d .
Such targeted marketing can substantially
reduce the  cos ts  of  cus tomer  acquis i t ion ,
and  enable  you  to  genera te  more  revenue
from current  cus tomers .  And because  the
success of any marketing campaign should
b e  m e a s u r a b l e ,  U N I C O M  a l l o w s  y o u  t o
accurately determine customer profitability
and create personalized marketing reports.

24/7  Sa les  Support

Up-selling established customers and converting
new ones to  loyal  repeat  buyers  is  cr i t ical
t o  d r i v e  f a s t  r e v e n u e  g r o w t h .  U N I C O M
a l l o w s  y o u  t o  e x t e n d  y o u r  b u s i n e s s  i n t o
the  24 /7  In te rne t  envi ronment  so  you  a re
no  longer  l imi ted  to  t rad i t iona l  bus iness
h o u r s .  N e w  s e r v i c e s  a n d  p r o d u c t s  c a n
b e  m a r k e t e d  a r o u n d  t h e  c l o c k ,  c r e a t i n g
non-stop revenue streams. Your customers
c a n  t a k e  a d v a n t a g e  o f  s p e c i a l  o f f e r i n g s
a n d  p r o m o t i o n s  a t  a n y  t i m e  o f  d a y  o r
night,  without having to speak to a service
rep re sen t a t i ve .

Increased Customer Loyalty

Establishing strong customer relationships
a n d  p r o v i d i n g  e x c e l l e n t  s e r v i c e  c a n  b e
a  s i g n i f i c a n t  d i s t i n g u i s h i n g  f a c t o r.  Yo u
c a n  u s e  U N I C O M  t o  p l a n  a n d  e x e c u t e
detailed acquisit ion, retention, cross-sell ,
up-sell ,  and other campaigns.  A sharpened
marke t ing  focus  i s  wha t  you  need  to  win
the  a t tent ion of  cus tomers  and encourage
them to  take act ion.  Because  you are  able
t o  a c t  o n  c u s t o m e r  n e e d s  b e f o r e  t h e y
a r e  a r t i c u l a t e d ,  y o u  c a n  d e v e l o p  l o n g e r
l a s t i n g   a n d   m o r e  p r o f i t a b l e  c u s t o m e r
re l a t ionsh ips .

More Effective Marketing

The UNICOM solution allows you  to capitalize
o n  y o u r  c u s t o m e r  i n t e l l i g e n c e  i n  o r d e r  t o
of fe r  p roac t ive  cus tomer  management  and
de l ive r  focused ,  cus tomized  and  e f f i c ien t
marke t ing   campa igns .  More  t a rge ted  and

B e n e f i t s



Optimized Business  Management

Through its unique business intelligence,
operational, and executive reports, UNICOM
g i v e s  r e a l - t i m e  i n s i g h t s  o n  h o w  y o u r
business  is performing.  Business intelligence
r e p o r t s  e n a b l e  y o u  t o  t r a c k ,  m o n i t o r
and analyze  the  s ta te  of  your  company.
UNICOM ensures that a wealth of reports
is available for optimal real-time management,
enabl ing business  decis ions to  be made
wi th  up - to - the  second  in fo rma t ion .

•   A c c o u n t i n g  -  e x t e n s i v e  a c c o u n t s
    r e ce ivab le s ,  t r ack ing  and  aud i t i ng
    capab i l i t i e s

•  Collection - tracking of late payments
    a n d  b a d  d e b t  a c c o u n t s

•  Usage - up-to-date statistics on  account
    a n d  s y s t e m  u s a g e

•   Conf igura t ion  and  more

•   E a s y  c r e a t i o n  o f  n e w  r e p o r t s

F inanc ia l  r epor t s  a ss i s t  in  fo recas t ing
revenues with greater accuracy,  allowing
you to adapt to market changes.  Reports
on usage and customer activity facilitate
planning for  sys tem expansions  or  new
services pricing. Marketing reports allow
f o r  b e t t e r  u n d e r s t a n d i n g  o f  c u s t o m e r
behavior, making it easier to target existing
customers with personalized marketing
campaigns and thereby increase loyalty.
With UNICOM’s  decision-support capabilities,
you can make radical decisions knowing
you have the most  accurate information
i n  y o u r  h a n d s .U
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